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(Re-accredited with ‘A’ Grade by NAAC)

ADD ON COURSE

SYLLABUS AND REGULATIONS
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF ENGLISH (SF)
(For those who joined in 2018-2019 and after)

Class UG Hours :45hrs
Sub code: 1IBUENVA1 Credits :01

CREATIVE WRITING FOR BEGINNERS
Unit I: Introduction to creativewriting

e What is creative writing?

e Imagination and writing

Unit I1: Rhetoric

Simile- Metaphor- Imagery- Pathetic Fallacy- Personification- Transferred Epithet- Metonymy-
Synecdoche- Hyperbole- Understatement- Innuendo- Asyndeton

Anaphora- Anadiplosis- Diplosis- Antennaclassis- Anti metabole- onomatopoeia

Alliteration- Assonance- Consonance- Rhyme- Rhythm

Unit [11: Writing Lyrics

Popular film lyrics and album, folk songs, lullabies, Hymns, Nursery rhymes and Lyrical poems
Unit IV: Writing Flash Stories & Travelogues

Point of View, characterization, descriptive and narrative skills

Unit V: Writing One-act plays

e Plot structure
e Characterization

e Diaogue
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Textbook
1. Textbook will be compiled by the department for private circulation.
Assignments
The student will be assigned 2 internal written assignments during the course of study.
Oneinternal assignment worth 5 marks
Total marks for 2 assignmentsis (2 x 5) = 10 marks
An average mark of the 2 internal assignments to be calculated
Marks allocated for the internal assignments = 5 marks.
Written Examination
The student will take a written examination worth 75 marks.
The passing minimum s 35% of marks.
Proj ect

Students will submit a collection of 5 short poems or 1 flash story or atravelogue not exceeding 10

pages or aone act play.
Total marks for the project is 20 marks.

The passing minimum s 35% of marks.
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF ENGLISH (SF)
(For those who joined in 2018-2019 and after)

Class UG Hours :45hrs
Sub code: 1IBUENV A2 Credits : 01

THEATRICAL COMMUNICATION
Unit I: Story Telling
Handling of the event, Tonal Rhythms and Body |anguage

Unit I1: Improvisation
Transformation techniques and devel oping the hints
Unit I11: Role Play

Creating a character, Voice modulation and Thematic relevance

Unit IV: Creative Drama

Issue based discussions, textualizing and enacting

Unit V: Writing Popular Ballads

Choosing the contemporary issues, fixing the tone and rhythm and rendering with

resonance
Textbook

1.  Textbook will be compiled by the department for private circulation.
Assignments
The student will be assigned 2 internal written assignments during the course of study.
Oneinternal assignment worth 5 marks
Total marks for 2 assignmentsis (2 x 5) = 10 marks

An average mark of the 2 internal assignments to be calculated
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Marks allocated for the internal assignments = 5 marks.
Written Examination

The student will take awritten examination worth 75 marks.
The passing minimum s 35% of marks.

Project

Students will submit a collection of 5 popular ballads or a script of oral narration or address a

social issue with a street play.
Total marks for the project is 20 marks.

The passing minimum s 35% of marks.
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF ENGLISH (SF)
(For those who joined in 2018-2019 and after)

Class : PG Hours :45hrs
Sub code: 18PENVA1 Credits :01

ENGLISH FOR CAREER
Unit I: Listening & Reading

Various Styles of Listening- Strategies of Reading- Enhancing Word Power
Unit I1: Spotting Errors

Concord, verb, causative, tense, adjective, conditional, subjunctive, passive, preposition,
determiner, conjunction, parallel structure, redundancy

Unit I11: Oral Communication

Group Discussion and Interviews

Unit IV: Written Communication

Mechanics of writing- Forma Reports- Memo- Minutes- Resume Writing- Business Letters
Textbooks

1.  Mohan, Krishnaand Meera Banerji. Developing Communication Skills. Madras:
Macmillan, 20009.
Gopaan, R and Rajagopalan, V. English for Competitive Examinations. Noida:
3. McGraw Hill Education.2nd Edition, 2007

References

1. Hannah, Michad and Gerald C.Wilson. Communicating in Business and Professional
Settings. Singapore: Mc-Graw-Hill International Editions, 1998.

2. Mohan, Krishnaand N. P. Singh. Speaking English Effectively. New Delhi: Macmillan,
1995.
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Pease, Allan. The Definitive Book of Body Language. London: Orion, 2004.
Ray, Reuben. Communication Today. Mumbai: Himalaya Publishing House, 1997.
Bhatnagar, R.P. and Rajul Bhargava. English for Competitive Examinations. New Delhi:
Macmillan, 1994.

6. Prasad, Hari Mohan and Uma Rani Sinha. Objective English. New Delhi: TataMcGraw-
Hill, 1999

7.  Swan, Michael. Practical English Usage. ELBS, 1994

Assignments

The student will be assigned 2 internal written assignments during the course of study.
Oneinternal assignment worth 5 marks

Total marks for 2 assignmentsis (2 x 5) = 10 marks

An average mark of the 2 internal assignments to be calculated

Marks allocated for the internal assignments = 5 marks.

Written Examination

The student will take awritten examination worth 75 marks.
The passing minimum s 35% of marks.

Viva—Voce

In the Viva Voce, Group Discussion and mock interview will be conducted to evaluate the progress
of the students.

The total marks for VivaVoceis 20.

The passing minimum s 35% of marks.
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MANNAR THIRUMALAI NAICKER COLL EGE (Autonomous)
DEPARTMENT OF COMMERCE (SF)
(For those who joined in 2018-2019 and after)

Programme: B.Com (SF) Hours 45
Sub Code : 18UCOVA3 Credits 101
ADVERTISING
Unit —|

Advertising: Evolution of modern advertising —Meaning - Definition — Scope and
Present status — Advertising in the 20™ Century.

Unit — 11

Types of Advertising: Classified — Display — Political advertising — Public service
ads — Radio and television spots.

Unit — 111

Advertising in Economy: Advertising in the key ingredient in National Economic
Growth — Stimulating better products — Healthy Competition —Competition and monopoly.

Unit -1V

Advertising in Business: Advertisers and Advertising Agencies — Agency Structure
— Departments of Ad Agencies.

Unit -V

Advertising and Media: Newspaper, Radio, Television, Outdoor Ads, Exhibitions,
Boarding, Hand hills etc.,
Text Book:

1) Advertising and Salesmanship — P. Saravanavel, Margham Publishers, Chennai.
2) Modern Advertising — C.B. Gupta, Sultan Chand & Sons Publishers, New Delhi.
Refer ence Book:

1) Gupta, Advertising and Sales Promotion, EPH Publisher.
2) George E. Betch and Michael A. Belch, Advertising and Promotion, MC Graw Hill
Publishers
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Web Reference:

1) www.marketingpower.com
2) www.tutor24.net
3) www.marketingprofs.com
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MANNAR THIRUMALAI NAICKER COLL EGE (Autonomous)
DEPARTMENT OF COMMERCE (SF)
(For those who joined in 2018-2019 and after)

Programme : B.Com (SF) Hours: 45

Subject Code : 18UCOVAL1 Credit: 01
EXPORT - IMPORT PROCEDURESAND DOCUMENTATION

UNIT 1

Export and Import - Aims - Schemes - Highlights - Export and Import Procedure in India -
Commercia Invoice - Certificate of Origin Sample Commercial Invoice - Steps Involved in the

Processing of an Export Order — shipping order — shipping and customs formalities.
UNIT 11

Export Procedures-Export an Order — Consignment - advantages — disadvantages —
Recelving an Order - Packing and Marketing. Export — process — barriers —strategies - tariffs - -
India’s Import Policy: Procedures and Duties - Import Procedures - Bill of Entry — foreign trade —

Exim policy — history of Exim policy — Exim policy documents
UNIT I

Export Documentation and It's Types — letter of credit — types and features —
documentation requirements — insurance documentation — Import Procedures-Importing Through

Indent House -Obtaining Import Licenses
UNIT IV

Procedure and Steps Involved in Import of Goods - Advantages of Indent Houses - guide
for online application form for import export license in India - setup a business in India with

import- export license.
UNIT V

Multinational Corporations (MNCy) - Definition and meaning- Importance and dominance
of MNC¢ Advantages and disadvantages of MNC; — Code of conduct — Multinationalsin India
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Text Book:

1. Francis Cherunilam., International Marketing,

Reference Book:

1. Varshney & B.Battacharya, International Marketing,
2. B.SRathor And J.S Rathor., International Marketing
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MANNAR THIRUMALAI NAICKER COLL EGE (Autonomous)
DEPARTMENT OF COMMERCE (SF)
(For those who joined in 2018-2019 and after)

Programme : B.Com (SF) Hours: 45

Subject Code : 1BUCOVA2 Credit: 01
HUMAN RESOURCE MANAGEMENT

Unit |

Human Resour ce M anagement:

Meaning of HRM — Definition — History - Characteristics - Objectives — Importance - Limitations
— Functions - Scope - Concept and Growth of HRM in India.

Unit |1
Job Analysisand Job Design:

Meaning of Job Analysis — Objectives — Significance — Process — Meaning of Job Design —
Approaches to Job Design — Methods of Job Design.

Recruitment and Selection

Meaning of Recruitment — Process — Sources — Recruitment Policy — Recruitment practices in

India - Meaning of Selection — Stepsin Selection Process — Methods of Selection.
Unit 111
Placement and Induction

Meaning of Placement — Principles — Problems — Meaning of Induction — Objectives — Elements —

Procedure — Problems.
Training

Concept of Training — Need — Importance — Types — Objectives — Methods and Techniques of
Training.
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Unit IV
Performance Appraisal and Job Evaluation

Meaning of Performance Appraisa — Objectives — Uses - Process — Problems — Meaning of Job
Evaluation — Objectives — Process — Uses and Limitations of Job Evaluation.

Job Satisfaction

Concept of Job Satisfaction — Measurement — Job Satisfaction and Work Behavior — Determinants
of Job Satisfaction — Theories of Job Satisfaction.

Unit V
Wages and Salary Administration

Meaning - Objectives — Essentials - Principless Factors Affecting Wages and Salary
Administration — Methods of Wage Payment — Wage Policy in India.

Human Resour ce Development:

Concept - Objectives — Need and Significance — Principles - Difference between HRM and HRD —
Qualities of an HRD Manager

Text Books

1. Shashi Gupta and Rosy Joshi, Human Resource Management, Kalyani Publishers, New
Delhi 2018.

Refer ence Book

2. Dr.L.M.Prasad Human Resource Management, Sultan Chand & Sons, New Delhi, 2018.
3. Dr.C.B.Gupta, Human Resource Management, Sultan Chand & Sons, New Delhi, 20009.
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF BUSINESSADMINISTRATION (SF)
(For those who joined in 2018-2019 and after)

Programme : UG Hours : 45
Subject Code : 18UBAVA2 Credit : 01
HOSPITAL MANAGEMENT

Unit | - Health

Definition and meaning of Health, Holistic approach to health, Basic information relating to
health, Historical development of health care systemin India
Unit Il —Introduction to hospitals

Definition and meaning of hospital, historical development of hospitals, grown of hospital
inIndia
Unit I11 —Evolution of hospitalsin India

Present status of hospitalsin India, Present State of Govt. hospital, National Health policy,
Goalsfor Hedlth for all by 2000 AD and beyond
Unit IV — Legal aspects of medical records

Basic knowledge on the legal aspects of Medica Records including Factories Act,
Workmen Compensation Act & Consumer Protection Act.

Unit V - Management of Hospital

Procedures of Medica Auditing & its importance. Government Regulations &
reguirements.
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References:.

1. Hospital Administration — Tabish (O.U.P.)

2. Principles of Hospital Administration & Planning — B.M.Sakharkar, Jaypee Brothers
3. Hospital Administration & Management — C.M. Francis & D’ Souza.

4. Management of Hospitals — Goel& Kumar. (Deep & Deep).

5. Medica Records, G.D. Mogli,Jaypee Brothers
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF BUSINESSADMINISTRATION (SF)
(For those who joined in 2018-2019 and after)

Programme : UG Hours : 45
Subject Code : 18UBAVAS Credit : 01
RURAL MARKETING

UNITZ1: Introduction to Rural Marketing

Concept-Nature-Scope-Evolution of Rural Marketing-Significance of Rural Marketing-
Components and classification of Rural Markets.

UNITII: Segmentation in Rural Marketing

Rural Market Segmentation -Marketing Mix- Product Strategy - Product mix Decisions -
Competitive product strategies for rural markets - Targeting & Positioning for rura market.

UNITIII: Rural Marketing Strategies

Pricing methods and strategies for products of Rural Markets-Promotional Strategies &
Distribution Strategies for Rural consumers -Product Management in Rural Markets.

UNITIV: Market Regulation& Institutional support to Rural Marketing

Regulated Market -Inspection of quality control --- Inspection of AGMARK -Consumer
Protection Act 1986.

UNITV: Emerging Trendsin Rural Marketing

E- Rura Marketing-Rural Marketing of Consumer Durables-Rural Marketing of FMCG
Products-Green Marketing in Indian and Global Context.

Reference:
1. Rural marketing - csg krishnamacharylu & laitha ramakrishna,

2. Rural Marketing- Gopalaswamy Vikas Publishing House
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF BUSINESSADMINISTRATION (SF)
(For those who joined in 2018-2019 and after)

Programme : UG Hours : 45
Subject Code : 18UBAVAL Credit : 01

INVESTMENT MANAGEMENT
UNIT: 1

INVESTMENT AN OVERVIEW-concept of investing - time value of money.
UNIT: 2

MARKET PLACE - new issue market - the stock markets in India - listing of securities -
brokerage business- investment companies- market indexes - security credit ratings.

UNIT: 3

THE INVESTMENT ALTERNATIVES — bond-preference share - equity share - divided
policies and decisions - government securities - money market.

UNIT:4

SECURITY ANALYSIS -fundamental security analysis - technical analysis - efficient
market theories.

UNIT :5

PORTFOLIO ANALYSIS AND MANAGEMENT - portfolio investment process -
modern portfolio theory - capital asset pricing model - investment timing and portfolio -
performance evaluation

UNIT: 6

DERIVATIVE SECURITIES -financial derivatives markets - globa perspective —
options - convertible securities — warrants futures.

BOOKSFOR REFERENCE:
1. Investment analysis and portfolio management — Prasannachandar

2. Investment Management — S Chand (V.K. Bhalla)
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LOGHIEOIT  H(HLDEMEL HTWISHST &HeLaUTT (FHedteormL_g1)
LIGHLOM6V, L0 ImI— 625 004
sRSsImB (SF)
Course Structure — Semester wise CBCS (w.e.f.2019 -2020)
ugg :Value Added Course utLs GPuil @ e 1BUTAVA3

QGLIL: Renbleney

@Gpyw : 45 weCHyLD

SO0 QUIBNS LO[HHSHIGULD
Course Outcomes

COL1L: (K1) uewienLwismev W@hbEHen (pedpuBys  SuFCFuighsd.

CO2: (K3) Gpruier seiienod:Csmm HboHIEmed Caie) GFuignev.

CO3: (K5) Gpruibsmer cpelenssmernd &l Bibdl UBOBL LUWSTLGSHS 2 5Hal5H60.

CO4: (K4) dgmewrmuiod, 2 1 BuulBd wpshedweuiplen suruleors Gpmenuld @&emiliLbGHS
BBBISHHHH6V

CO5: (K6) miflLid 2 eiten of B QUIGL Gemend OaTami(h Libsd elenemelsosord
LOBHSHHINHMHH HBBIGOHTETEN 2 56)|H6V.

Gy 1:

BOGH 2 L60 QuIBHECWTH Senwibsl aImpasBossr SwwhHH - CHTUI @etm U6
Doy - GBTUI BOHEG HEWILET LenGesT 6060 - W@MbH CeuswiLmbd - GeueMCuimmssb L
UFHeoTH Si(pHd MalbHHe0 - 2 el mHbhH MHHECH 2 e — IHHHID HHAISTEHRIHLD.

Fam 2:

o euieoim  GEmelly e MbH - o evwieim GBI  eumBBET - 2 ewiewmim  GHTeiIENL
lLgsS OFHTLmIGaH - 2 ewiewm CrTeiienu 6ilig (PQLLE] - 2 cwienlT GBHT6ILI6H LIULIGTEH6IT.

@ 3:

GOITF o MIUGEH6T - (psHBWITer ApF&HILuIBd — ymeormumod - &ev  LAFmemImuILD
(WPMBH6IT - Qeulild  eTediLg  wimgl? —Oeuliud  steiiugl  silg 2 ewiLTaEmg? —Osuliub @@
Qumrmenm? —GeulILGD EeeniodGHdh HTT60ID .

Gl 4

biFaFemg — Hier HetenoseT - bHifledl LwenId o LGS - Usveldh FHoHFmaFsen -
enfaeelr Lwenid o LGWTS(PD, L6wIGeuIsd - LD6TILIEHSHUIGD.

M 5:

ACITHBWIDTES QT UB CFUIsLH6T, HLTLLITHH — HIT L&D - ChHFH — OHensHd -
Opemel — Lierbg).
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LML [BT60 :

01. QuiBensd LHSHSHINILD

LITiTened  [BIT6VEH6IT

01. LM&LT .&.&SbHByLoewnf

02. LeveuT (Lp. USLDEMEOWI]S

03. Qubens OBPICWL Sewomba

wafad &.IHETFE0LD,

(BHSHSIUMBIBEHD CFUILPENDBHETHLD)
BTHAHUI  R60&H S UIFFRIHID

wglemy— 625 020.
ugliiy -1993.

BTLBLOGBHSISSIT,

RQrrémes LA ILISID,

6leml 6, LIDUMHST 4 eughl OFHm,
2 FFluugoyGu®, SUIWITURISGENT,
wglemy. 625 014.

ugiiy — 2004.

CeFbsIOWD FASBHOGSHSINPLS,

F LA IUSID,

6/16 BHii GeumisL TFF6VLD,
(66060 BB 6w, GlFsitemen -600005,
ugdiny — 2006.

(et &.Feusmol,

pu GFehafl Lsamealerv(Ll)edl
41,9. 81 8sr  @ewri_sroL_flulsd sTer0BLL,
SIDLIGSGITT,

OFetement -600098.

ugdiny — 2013.
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LOGHIEOIT  H(HLDEMEL HTWISHST SHeLaUTT (FHedteormL_g1)
LIGHLOM6V, L0 ImI— 625 004
sRSsImB (SF)
Course Structure — Semester wise CBCS (w.e.f.2019 -2020)
ugd :valueadded course & utLé GPull@ eemr: 18UTAVA2

QGLIL: Renbleney

@Gpyw : 45 weCHyLD

SLEHEDLOSHE D6
Course Outcomes

CO1: (K1) wremreutasefl b yEHEMIOL LIGHIENL 2 _([H6UTHESH60.

CO2: (K3) irewmiauTseien SEHemIOL Liswientl GLolDLIGEHSISH60.

CO3: (K5) GuwulL yememioll ussienu wefisl usmilar el 2 _emys OFuigen.

CO4: (K4) <yemenoll uesienu LB SyemennsCenn(® ULl Lnflgev.

CO5: (K6) <oyemenioll Lemienll 2 _enedluled GHTL LTI 196 eIl LOTEIGITHEHEBS,
TBSSIMT HSH60.

Fml 1 syepemoll uemi GsmLmBasErpLd:

SLEHEMIDLT  LIWILB6T -  SEHemIDLl LWl leil  LIsVBRIMI  Fnmid6ll - LWL  [FeV6IISH6IT
SEHEMIDI Liswi] UBpBlul 2 emelulsd GHm LTBE6T - ST LD SeuToHellen Liewil| Hevett sl LMy
— dséwewil. Lymuip 2 _emeluwsd Casmiur® - erodleenflen BLHewHd CHmiuTh — STl FeurT
2 I afluwed BamiLmBabert.

Wl : 2 LEmHEMIDLI Liewiie eleniTdd:

GLHMSL LIHOID (PH60 Ym U BE6IT - LGOI UISBE (PhHenSHWl HTev elenTdFd —
alenflemd L@maID 1oBBID Senenoll Lol HI6v eIeMTFS — (HIMDUTed DL U|D  eleTEFH
BBIFHHL L QITDHMBUNED D EHEWIDIT LIWTILN6  eleMTEH.

@l : 3 QEpml LetienU BHiTenuilb@d &TyeniasiT:

BI6MAGLOTF &IUIIH6T - Hewewiulld - ewHITUIB &Il — o fered &Il — uTeviemTelF
aridset - 1wy’ Al &piiser - o L Bsl B — 2 160 Geugsluluisv.

@l : 4 QEHMWL LeenLl LUTHSEGD STrenisend GobLBGHSHID eulbl(penmserpLd:

QLeluied sMyemideT - HLU GeulILplensd — 2 _ewie] — LWHH6T OHTendll GCLHEHSHD -
QUTmENMTHTT DD  —  Fapd  JFuled  HTTewidenr - 2 enelulsd  HMyemllamei
HEVHHIMTWITL 66N HID - RUDHBF @Glped - 2 6nellulsd eUP(LPDBHET - LOGNHET ENeDBHHETENLD
© ML UGN - UWILBEHLD, UNSHSHISEHD - FhoHmenulss OCFsvoeurd@ — LImeny  ormmipet
BLoemLD OT@BSleS  CBTeiEThFHe0.
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&m : 5 Caumpmbsid ST B e:

Caumpmhbald @M elenédsd - FhHwb, CnTemw— sefdbsns — Uybwsflun - HaT
2 uBxs - Gwrs euf Gwbum(.

umL  [IT6V:
1. erer0. &b Hydefleumaei - Siemen  Gowun®

SToeny UlleNBsageiery (11) 6L .,
41-B, AIBsm @ewrLerOlgfluied eTero@LL,
SIbUSEHTT, OFeitemenr — 600 098.
@pewimb U] — g&ur 2011,

LmiTemed  [HIT6L:
1. (peneouT <. Qumogmid - engled o miF Ceuewr(BID
Py GFeham Us emeed (1) edi.,
41-B, AIBsm @ewrLerdlgfluied eTero@LL,
SIbUSEHTT, OFeitemenr — 600 098.
ugdiny - sdeor 2015.
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LOGHIEOIT  H(HLDEMEL HTWISHST &HeLaUTT (FHedteormL_g1)
LIGHLOM6V, L0 ImI— 625 004
subsgems (SF)
Course Structure — Semester wise CBCS (w.e.f.2019 -2020)
u@g :valueadded course 7o unLé GBui @ erewr: 18PTAVAL

Gpyid : 45 wenlGHBIID

Gl Wwapemeo | & 11

BTL&H HED6D

Course Outcomes
CO1:(K1) pr_sssameouler CoHmmmid LMl Sipfiupsd GFuighed.

CO2:(K2) areopb@ahmmid Hir_sbmemeouilsn auenTaFdlenuill LeolILBEHHIH60.
CO3:(K4) pr_sssemevenul 0HNIH GFuigsev.
CO4:(K5) pr_sssmevd@ 2 _ulldhligul &ene0EhiTE6T GMihdHI TTUIHSHH60
CO5:(K6) ydw mr_shisemsn  eifCabm  OTamaITH6T  Blglibsmevenul GealefiLGHS e
STLL 6V,
Gl : 1
BT HHHMED — FRIBHTEVID : BT _HHH6M CHIBBID - HIWHINBD FndhHl — Geupluim 60
FnHF - aleefbambiHid —GImal dmhdH —alBedulT Fndhdl - FnhSHTHeI.
Fam : 2
s  WwomallwsTen  BILsbBme : CausHwed OCurgiefwsud - YluwibgmdbaHi—
olflbgnHEHI—FTHMBHIMBH — LIGHCHITITL60H6T - HeN60HBHT6L.
@ : 3
BILGUYB BIL&WD - UeTeh — @GBeuchd — Obmewig BIL&SHIGET - OHHEBIBH —
AIBHBTLEID - HHHB6N —OHMEBIGHHIHE HMEVEHTHET - 2 ML, QLM — OHHBIMDH LOMBE).
Gl 4
@MUSTID HIBOTEINGED BT HHHEMED : LIDIO6D FLOLBHHPHEOWTT - FHhIBFHTEOSHEUTLOSH6NT

- 19.8m.61610 FCHMFHTHGIT - 61601.61610.88 — BILBFMU — LOHOMT [BILBHGY — LOHBHET FHHID -
BIQBHT FH60HID.

Fm: 5

@IenBUW [BTLBD - YJTeRiomilL B ShissT - SeomiBservauen - HHCHeus LWSHBD -
@60/ QUFeOTBHI FAPHBTL BHMHIGH6IT - Sfwed/ NyFFTy/QurpgHIBUTEE, BTL_BRIG6IT -
GHMBBEHBHBTH [BTLBEIBET - LB _Hd BILShH6T - euTOenmed [BILsmib6T - Gerenmul
BIL&RIE6M6 - Gomf, HenL, i
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LITL_[BIT6V:

1. &g GumLomeiT - SIOP BILS aIIeLTHI
8 ugILEIO,
g iemy, Uiy — 1990

LITiTened  [BIT6VEH6IT

1. 61.Gs.@flw mryTwWemETeLSNWITT - BITL&H6iulsd
2 _EBHSINPMITUIFF [HBIeveD,
CFaemen-600113, uglly — 2004

2. 6J.6T601. QILIHLOT6IT - SO BILSD - T U6y
SOPHILZILIESLD,
GFeiemenr — 600020, ugliny — 1979

3. Cx.g9. @ewBFsyeit - SO BILSIPD FRISTHTEN FHEUTLOISHEHLD
Sleiteond (17) &I,
Fausmiensds — 623 560, uglin] - 1987
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MANNAR THIRUMALAI NAICKER COLL EGE (Autonomous)
DEPARTMENT OF COMMERCE WITH CA (SF)
(For those who joined in 2018-2019 and after)

Class : 1-B.Com (CA) Hours : 45
Subject Code : 18UCAVA3 Credit : 01

SERVICESMARKETING
UNIT 1

Services: Meaning and Definition, Characteristics of service, Introduction growth of the
Sservice sector.

UNIT 2

Marketing Mix in Service Marketing: The seven Ps: product — Meaning and Definition,
Service Concept, Service life cycle. Price — Meaning and Definition, pricing strategies and tactics.

UNIT 3

Promotion of service — Promotion mix for services and Place - Distribution methods for
services.

UNIT 4
Additional dimension in services marketing — people, physical evidence and process.
UNIT 5

Marketing of Service with Special Reference To: 1. Financial services, 2. Health services,
3. Hospitality services 4. Educational services.

Text Book:

1. Services Marketing, Vasanthi Venugopal, Raghu V.N. Himalaya Publishing House.
Reference books:

1. Services Marketing, S.M.Jha, Himalaya Publishing House.

2. Services Marketing, Nagarajan, Margham Publications,
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MANNAR THIRUMALAI NAICKER COLL EGE (Autonomous)
DEPARTMENT OF COMMERCE WITH CA (SF)
(For those who joined in 2018-2019 and after)

Class . 11-B.Com (CA) Hours : 45
Subject Code : 18UCAVAL Credit : 01
PRACTICAL AUDITING

UNIT |
Audit — Definition and Basic principles - Qualities of an auditor - Duties of an auditor.

UNIT [

Preparations before audit — audit programme, audit notes, audit files, working paper,
procedure for auditing.

UNIT 1

Vouching — Definition, vouching of cash transactions — vouching of trading transactions -
Internal check and control.

UNIT IV

Verifications and va uations of assets and liability. Assets: Fixed assets, Investments and
Inventories. Liabilities: Loans and liabilities.

UNIT V

Liabilities of an auditor — Liabilities for negligence, criminal Liability and liability to third
party — legal position.

Text Book:

1. A Hand Book of Practical Auditing, B.N. Tandon, S. Sudharsnam, S. Sundara Babu
S.Chand Publishing, New Delhi.

Reference Books:
1. Auditing, Peer Mohamed, Pass Publication, Madurai.
2. Auditing S.M. Sundaram, Sri Meenatchi Publications, Karaikudi.
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MANNAR THIRUMALAI NAICKER COLL EGE (Autonomous)
DEPARTMENT OF COMMERCE WITH CA (SF)
(For those who joined in 2018-2019 and after)

Class : 111-B.Com (CA) Hours : 45
Subject Code : 18UCAVA2 Credit : 01
PERSONALITY DEVELOPMENT

UNIT |

Introduction to personality — Hierarchy of personality traits, Cardinal traits, central traits
and secondary traits — self-esteem and self-confidence.

UNIT [

Analysis of different ego states, id, ego, super ego — SWOT Analysis, Knowing the
personality strength and weaknesses.

UNIT 1

Changing in personality — Being our self - being adaptable — Individuality — controlling
emotions.

UNIT IV

Time management —Personal attitude towards time — Effective Time Management: role and
ambition — Saying ‘No’ assertively — Planning and Prioritising.

UNIT V

Attitude — Concept, Positive attitude and Negative attitude — Ways to devel op positive
attitude — Advantages of positive attitude — Group Discussion — Meaning, Process.
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Text Books:

1. Personality Development, Interpeprsonal skills and career management,
C.S.G.Krishnamacharyulu, Lalitha Ramakrishnan, Himalaya publishing House.

2. Personality Development and Career Management, R.M.Onkar, S.Chand & Company Ltd,
New Delhi.

Refer ences Books:
1. Personality Development, Krishna Kumar Sing, APH Publishing Corporation, New Delhi.

2. Stephan P.Robbins, Organisational Behaviour, Prentice Hall of India Private Limited, New
Delhi.

3. Time Management, Marshalll J.Cook, Adams Media Corporation.
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MANNAR THIRUMALAI NAICKER COLL EGE (Autonomous)
DEPARTMENT OF COMMERCE WITH CA (SF)
(For those who joined in 2018-2019 and after)

Class : I-M.Com (CA) Hours : 45
Subject Code : 18PCAVA2 Credit : 01

MICRO, SMALL & MEDIUM SCALE ENTERPRISES (MSME)

UNIT | - CONCEPT OF MSME

Define - Micro, Small & Medium Scale Enterprises, Characteristics, Advantage of MSME
and its Role in economic devel opment.

UNIT Il -ESTABLISHING MSMEs

Environmental scanning, Market Assessment, Technology, Selection of site — Registration
of SME .

UNIT 11l - MSME FINANCING

State Government: DICs, SFCs, SIDC/SIIC, SSIDC, SIDBI and Commercial Banks.
Central Government: SSI Board, SIDO.
UNIT IV -MSME DEVELOPMENT

Improving Competitiveness of MSMEs Through enhancing productivity — technol ogical
development in MSMEs — Modernisation issues.

UNIT V - FUTURE OF MSME

Emerging issues affecting SM Es — Challenges and Opportunities of MSME under current
scenario.
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Text Book:

1. Small scaleindustries and entrepreneurial Development, C.S.V.Murthy, Himaaya
Publishing House.

Reference Books:
2. Small scaleindustries and entrepreneurship, Vasant Desai Himalaya Publishing House.
3. Entrepreneurship and Small Business Management, Vasant Desai Himalaya Publishing
House.
4. Entrepreneurship Development, Small Business Enterprises’ ,: PoornimaM Charantimath
PearsonEducation.
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MANNAR THIRUMALAI NAICKER COLL EGE (Autonomous)
DEPARTMENT OF COMMERCE WITH CA (SF)
(For those who joined in 2018-2019 and after)

Class : 11-M.Com (CA) Hours : 45
Subject Code : 18PCAVAL Credit : 01

INTERVIEW SKILLS
UNIT |

Define — Interview, Interviewee, Interviewer — Types of interview — Structures Interview,
Unstructured Interview, Telephone Interview, Face to Face Interview, Panel Interview and Video
Interview.

UNIT [

Common Interview questions- What employers want — Legal questions — Challenging
guestions.

UNIT 111
Body language for interview — Interview preparation tips.
UNIT IV

Mock Interview — Students are required to conduct mock interviews — Negotiating salary
and compensation.

UNIT V

Closing the interview — Post interview and follow-up.

*Material will be supplied by Department
Refer ence Book:

1. Interview Skills, Shgjitha Jeyaprakasam, Himal aya Publishing house.
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF B.COM (CORPORATE SECRETARYSHIP) (SF)
(For those who joined in 2019-2020 and after)

Class : 1-B.Com (CP) Part I11 : Value Added Course
Semester ; Hours . 45
Subject Code: 18UCPVAL Credits 101

PRINCIPLES OF LIFE INSURANCE

Course Outcomes: On successful completion of the course, the students will be able to
CO1: Know the basic Principles of Life Insurance.

CO2: Analyse the benefits of individuals and the society.
CO3: Enable the Structure of Indian Insurance Industry.
CO4: Understand the Economic Principles of insurance.

CO5: Study the Structure of Indian Insurance Industry.

UNIT-1: Introduction: Definition — Objectives of insurance — Functions of insurance — Types of
Life insurance policies.

UNIT-2: Benefits of insurance: Benefits of insurance to individuals, to Business and to society.

UNIT-3: Economic Values of Insurance: Sharing — Premium - Bonus - Discount- Claim-
Maturity Period- Surrender Vaue- Assignment - Renewal - Expiry- Nomination- Lapse of Policy.

UNIT- 4: Basic Principles of Insurance: Utmost good Faith — Insurable Interest — Material facts
— Indemnity — Proximate cause.

UNIT-5: Structure of Indian Insurance Industry: Insurance Regulatory and Development
Authority (IRDA) Condition, Duties, Powers and Functions.
Text book:
1. P.Periasamy, Principles and Practice of I nsurance, Himaaya Publishing House.
2. SIA, Principles of Insurance, SIA Publishers & Distributors Pvt Ltd, 2019 edition (2019).
3. Dr Rakesh Agarwal, Principles of Insurance, Sashi Publications; 2019 edition (2017).

Refer ence book:

1. M.Manoharan,Insurance Principles and Practice, Palani Paramounts Publications.
2. Neeti Gupta, Abha Chopra, Principles of Insurance, 2018 edition, Kalyani Publishers
(2018).
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF SOCIAL WORK (SF)
(For those who joined in 2018-2019 and after)

Programme : | -BSW Hours: 45

Subject Code : 1BUSWVA1 Credit : 01
STRESSMANAGEMENT

Unit -

Stress — Understanding stress through WAT — Sources of stress— Types of Stress. Difference
between Positive and Negative Stress

Unit — 11

Factors influencing stress — Physical and Psychological, social — Role of thoughts, beliefs
and emotions

Unit — 111

Effects of stress on human body — Nervous system — Immune System — Cardio vascular
system — Understanding body chemicals — Dopamine — Cortisol — oxytocin

Unit -1V

Understanding stress level — circardian rhythm — coping with Anger — constructive and
destructive — Role of Personality — Self esteem

Unit -V

Intrapersonal management techniques — Time management — Assertiveness — Health &
level of fitness — Breathing exercise — state of the art strategies

Text Books:

1. “Effective Planning and Time Management”, Vivek Bindra Bloomsbury India 23.07.2017
2. “"Why zebras don’t get ulcers’, Robert. M. Sapolsky Holt paperbacks, 15.09.2014
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF SOCIAL WORK (SF)
(For those who joined in 2018-2019 and after)

Programme : 1l - BSW Hours: 45
Subject Code : 18USWVA3 Credit: 01
EFFECTIVE COMMUNICATION

Unit - | Introduction to Communication

Communication — Definition and Objectives, Components of Communication, Process of
Communication - Channel, Medium, Message, Code.

Unit - 11 Types of Communication:

Types of Communication; Verbal Communication-Importance of verba communication-
Advantages of verbal communication- Advantages of written communication; Significance of
Non-verbal Communication

Unit — 11 Building Effective Communication

Communication to a Person: Conversation, Interviewing skills, Body Language, Verbal and
Non Verbal Communication. — Johari Window, Transactional Analysis, Skills for Effective

Communication — Listening, Observing, Language, Writing,
Unit — IV Employment Communication — Resume:

Contents of Good Resume; Guidelines for Writing Resume; Different Types of Resumes;
Reason for a Cover Letter to Apply for a Job-Format of Cover Letter; Different Types of Cover
Letters

Unit - V Communication to a Group and M ass:

Public Speaking, Poster Making, Scripts for Street Theatre, Documentation, Awareness

Songs — Steps, Principles and Importance. Problems/ Barriers in Communication.
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Text Book

1. Kumar, K, 1981, Mass Communication in India, Jai Publishing House, Mumbai.

2. Gandhi, V.P, 1995, Media and Communication Today, Vol.1, 2 and 3 Kanishka Publishers.
New Delhi.

Melkote, Srinivas R, 1991, Communication for Development in the Third World, Sage
Publications, New Delhi
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF SOCIAL WORK (SF)
(For those who joined in 2018-2019 and after)

Programme : 11l - BSW Hours: 45
Subject Code : 18USWVA?2 Credit : 01
SOCIAL COMMUNICATION

Unit —1

Socia Communication — Definition — Typology of Communication — Mass media Communication
— Public Participation

Unit —11

Attitudes and communication — Types of attitude — Devel opment of attitude — Individual
& Public attitude — Communication — Process and Channel. Assertiveness, Communication Skills.
Unit —111

Public in the process of Communication — Subject — involved public — silent public — NGO —
Initiatives

Unit -1V

Socia Interaction & Social group — Group thinking — Group Decision making — Social conformity —
Organizational culture

Unit -V

Socid Participation -Meaning, Characterstics, Benefits— Active Listening-importance and techniques.
Barriers of communication

Text Books:

1. Socia Communication Development and disorders, Deboraha Hwa-Froelich,2015-Psychol ogy
Press.
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous)
DEPARTMENT OF SOCIAL WORK (SF)
(For those who joined in 2018-2019 and after)

Programme :1-MSW Hours: 45
Subject Code : 18PSWVA1L Credit: 01
TOTAL QUALITY MANAGEMENT
UNIT 1
Introduction - Definition Basic concepts of TQM, Barriersto TQM.
UNIT 2:
TQM Principles- Quality council-Quality circles, 5s, Kaizen.
UNIT 3:
Tools and techniques of TQM — Concept, meaning and process of Benchmarking and
Sixsgmma.
UNIT 4.

Quality systems-1SO 9000-1SO 9001-2008,QS 9000-1SO 14000 .Quality Auditing.
UNIT 5:
Internal Politics and Total Quality Management, Quality Culture, Education and Training.

Text Books
1. Tota Quality Management by N.V.R Nadu, G. Rgendra New Age international, First
Edition, Jan 2006
2. Tota Quality Management by R.S Naagarazan, New Age international,3e, 2015

Academic Council Meeting Held on 21.10.2019 Page 460



